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You, as a resident (tenant), have rights and responsibil-
ities that help make your HUD-assisted housing a bet-

ter home for you and your family.



Involving Your Apartment

Involving Resident Organizations

Involving Nondiscrimination

Rights

Rights

Rights

Rights



to Your Property Owner or Management Agent

to the Project and to Your Fellow Residents 

Responsibilities

Responsibilities

Responsibilities



Section 236, 221 (d)(3)/BMIR, Rent

Supplement Program, Section 202 D irect Loan Program, Section

202/811 Capital Advance Programs, or is assisted under any applicable

project-based Section 8

Participation



owned by H UD

Participation

Residents of HUD-assisted

housing are our partners and

partners in their communities.

HUD regulations give residents

the right to press for improved

conditions by organizing inde-

pendent resident associations.

These associations encourage

residents to become involved

in the decisions that affect their

homes without harassment or

retaliation by property owners

or management.

—Secretary of HUD 



Additional 

 Assistance  
 

If you need help or more information, you may contact: 

 

• Your property manager or management company. 

 

• The project manager in HUD’s Multifamily Hub, Multifamily Field Office, 

or your local Contract Administrator. 

 

• Your local HUD Field Office - http://www.hud.gov/local/index.cfm 

 

• The housing counseling agency in your community (for assistance, call 

the HUD Housing Counseling Service Locator at 1–800–569–4287). 

 

• HUD’s National Multifamily Housing Clearinghouse at 1–800–685–8470 

to report maintenance or management concerns. 

 

• HUD’s Office of Inspector General Hot Line at 1–800–347–3735 to report 

fraud, waste, or mismanagement. 

 

• Citation to the Multifamily Housing Rule—24 CFR Part 245. 

 

• World Wide Web - http://www.hud.gov 

 

If you believe that you have been discriminated against, or would like 

information on what constitutes housing discrimination, call 1–800–669–

9777, or call your local HUD Office of Fair Housing and Equal Opportunity. 

 

Your local government tenant/landlord affairs office, legal services office, and 

tenant organizations may also provide you with information on additional 

rights you have under local or state law.  

 

The brochure about your rights and responsibilities as a resident of HUD 

assisted multifamily housing is available in languages other than English.  

To find out which language versions are currently in stock, contact HUD’s 

National Multifamily Housing Clearinghouse at 1–800–685–8470. 
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